o

Me

Refund and Cancellation Policy

1. Introduction

This Refund and Cancellation Policy applies to the purchase and use of services on peakymeadows.com (Peaky Meadows Private Limited). By
purchasing services, users (*Customers”) agree to the terms of this policy.

2. No Refunds

All purchases of services are generally final and non-refundable. However, Peaky Meadows Private Limited recognizes that exceptional
circumstances may occur.

a. Exceptional Circumstances: Refunds may be considered in exceptional circumstances. Each refund niequest will be evaluated on a case-
by-case basis. Peaky Meadows Private Limited reserves the right to grant or deny the refund request at its sole discretion.

b. Requesting a refund: To request a refund, customers may contact authorized representative Siddhant Umesh Vinchurkar
<siddhant@peakymeadows.com> with a detailed explanation of the reason for the refund request.

3. Cancellations

Purchases of services are intended to be final. However, Peaky Meadows Private Limited understands that certain situations may necessitate
cancellation.

a. Circumstances for cancellation: Cancellations will generally not be entertained unless specific circumstances justify such consideration.
Peaky Meadows Private Limited reserves the right to evaluate each cancellation request individually.

b. Requesting cancellation: Customers wishing to cancel a purchase may submit a request to authorized representative Siddhant Umesh

Vinchurkar <siddhant@peakymeadows.com> detailing the reasons for cancellation. The decision to allow a cancellation will be at the sole
discretion of Peaky Meadows Private Limited.

4. Changes to Refund and Cancellation Policy

Peaky Meadows Private Limited reserves the right to modify this Refund and Cancellation Policy at any time. All changes will be effective
immediately upon posting to the website.

5. Contact Information

For any questions or concerns regarding this Refund and Cancellation Policy, you may contact the authorized representative of Peaky Meadows
Private Limited - Siddhant Umesh Vinchurkar <siddhant@peakymeadows.com>.
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